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: People, Events, Techniques

people, events, techniques

Automated Bank Lending Procedures Can Result in Commercial Loan
Data Base, American Bankers Association Meeting Told; H.R. 6778 Attacked

Automated lending was the topic
of a recent two-day workshop con
ducted by The American Bankers
Association in cooperation with the
Bank Administration Institute and
as Robert Morris Associates.
While encouraging bankers to
become more deeply involved in
EDP, the Loan Automation Work
shop also presented the ABA’s po
sition on H.R. 6778. This pending
bill would restrict the type of data
processing services a bank can
offer the public and is strongly
opposed by the ABA.
Addressing the opening session,
Nat S. Rogers, president of the ABA
and of the First City National
Bank, Houston, Texas, said, “It is
apparent that the prime justifica
tion for automating commercial
loans lies not in the transaction
May-June, 1970
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processing and accounting, but in
the benefits that would result from
the creation of a commercial loan
data base.

Aid to long-range planning
“Such information will serve
bank management, not only in gen
eral operations and the manage
ment of loan portfolios, but in long
term corporate planning,” President
Rogers said.
One of the aims of the workshop,
he said, was to motivate resultsoriented management to undertake
loan automation through present
ing them with case histories.
Typically an obstacle to systems
development has been the gap be
tween technician and user, Presi
dent Rogers said. Users saw EDP

a threat and were quick to point
out initial systems errors.
In response, technicians using
jargon “created a unique caste
within the banking community; a
group of people who not only
shared a mysterious body of knowl
edge but spoke a different language
as well,” Mr. Rogers said.
“The simple fact of the matter is
that managers and technically ori
ented specialists are bankers, and
both must be ruled by a common
objective—to produce the best pos
sible results for the bank,” he said.
Mr. Rogers cited three steps re
cently outlined by a major account
ing firm for improving communica
tions between functional and EDP
management. The first step is to
make the EDP function meet the
same standards as other functions.
7
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to have every automation project
average is now up to 775 loans
receivable and accounts payable
meet a specific business need, at
with no overtime, Mr. Wills re
processing—how many of these
the request
a user somewhere
ported. The bank also sold its pro
would be in jeopardy is anybody’s
in the bank.
gram to four noncompetitive areas,
guess. The language of the bill is
of
Finally a systems methodology
recovering its programing costs
broad but just how repressive re
should be established. This would
mains to be seen,” Mr. Rogers said.
many times over.
include periodic approval and re
The Federal Reserve Board
Mr. Wills is currently manager
view of activities, establishment of
of the commercial banking division
would be responsible for interpret
performance standards, and setting
ing the bill. Because of the uncen
of Worthen and is involved in the
of measurable objectives.
preliminary planning of an on line
tainty of how it might be inter
Mr. Rogers also recommended
preted “banks would almost cer
system to automate the commercial
that EDP personnel be candidates
tainly be strongly deterred from
loan department.
for movement into the bank’s gen
providing new services to the pub
Since 1965 the Citizens Fidelity
eral management structure, recog
lic,” President Rogers stated.
Bank and Trust Company, Louis
nizing them as bankers as well as
He summarized the ABA’s po
ville, Ky., has automated its com
business engineers.
mercial loans. James E. Markham,
sition on the bill: “We endorse the
the bank’s vice president, told
principle that banks and bank hold
the workshop about the conver
ing companies should be limited to
One loan program
sion from a second-generation, on
activities which are financial in na
R. J. Wills, vice president of the
line system to a similar third-gen
ture, or are functionally related to
Worthen Bank and Trust Com
eration system. The bank changed
banking and finance. However, we
pany, Little Rock, Arkansas, told
because its records had to be lim
firmly believe that any legislation
the workshop about the way his
ited to 100-character increments
in this area should be preceded by
firm automated its consumer loan
for direct access processing; they
a serious and thoughtful study of
program.
had reached the limit of the com
the nation’s entire financial system.”
He stressed the most important
puter’s storage capacity; bringing
President Rogers urged bankers
individual in their team effort was
to speak up individually on behalf
in a second needed terminal would
the coordinator. Mr. Wills’ experi
have meant a major overhaul in
of their industry. “Let your Con
ence showed him that someone
software and additional computer
gressman know how you feel. Do
who is familiar with the entire loan
storage; and third-generation com
it now,” he concluded.
operation and takes nothing for
puters provided lower per unit cost
granted is the right person to work
of processing.
closely with systems and design
Besides promoting further bank
NSPA Says House Bill
personnel. Although the coordi
EDP involvement, the workshop
nator represents an additional ex
also served as an opportunity to
‘Protects Accountants’
pense, Mr. Wills feels it is a vital
remind bankers of pending legisla
expense.
tion that may limit their computer
One of the strong supporters of
“I probably have my strongest
services.
H.R. 6778, the bill the
op
feelings on automation in this par
“As you know, we are now faced
poses, is the National Society of
ticular area ... if you attempt to
with the possibility of extremely
Public Accountants.
write a cheap program this is ex
restrictive legislation which would
NSPA claims the bill assures that
actly what you are going to get,
define the business of banking by
“professional accountants are a
a cheap program. There is nothing
statute,” said
President Rog
class protected by Congress.” The
automatic about automation,” Mr.
NSPA has written to each Senator
Referring to data processing ser
Wills said.
and has urged its members to con
To get staff members to accept
vices he explained, “H.R. 6778
tact their respective Senators as
automating he suggested they un
would restrict banks’ ability to offer
well.
dergo a comprehensive educational
such services except ‘as an incident
Related to H.R. 6778 is the U.S.
program. Also the benefits of the
to banking services such as prepa
Supreme Court’s recent decision
system should be emphasized. An
ration of payroll’ and ‘to the extent
which allows data processing firms
announcement that it will no longer
necessary to make economical use
to sue national banks for invading
be necessary to run trial balances
of equipment.’
their domain.
and balance to the general ledger
“This leaves open to interpreta
This challenges a ruling of the
periodically should please the staff,
tion the whole question of whether
Comptroller of the Currency made
he said.
in 1966. It said that “incidental to
many of the important services now
Prior to automating, each fullits banking services, a national
being provided by banks would be
time member of the Worthen Bank
bank may make available its dataallowable under H.R. 6778. Cor
and Trust Company’s staff serviced
processing equipment or perform
respondent banking services, sav
8
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data processing services on such
equipment for other banks and
bank customers.”
Under the Federal Bank Service
Corporation Act of 1962 competi
tors of banks are allowed to bring
suit for economic injury, Justice
William O. Douglas pointed out.
He said that the Association of
Data Processing Service Organiza
tions and the other petitioners
proved the challenged 1966 ruling
had caused them economic injury.

‘Goodwill’ Does Not

Belong in Financial
Statements, Spacek Says
Goodwill is the heart of the busi
ness combination problem, main
tains Leonard Spacek, chairman
the board of Arthur Andersen &
Co., in a recent article appearing
in Financial Executive magazine.
Prior to authorization of the pool
ing concept in 1950 goodwill was
not a matter for financial statement
presentation, Mr. Spacek notes.
Goodwill was then evaluated as
being a function of stock market
valuation.
“Goodwill was written-off, not
because it had lost its value, but
because the amount on the balance
sheet was not a fair representation
of the goodwill value of the com
pany,” Mr. Spacek writes.
He maintains, “Goodwill is not
an acceptable asset for inclusion
in financial statements because it
reflects a judgment derived in part
from those financial statements.”
Recording goodwill related to
only one unit of operation makes
financial statements untrue, he ex
plains, for two reasons. The good
will value determined at one par
ticular time is not applicable to
another since it is only as stable as
the composite view of the com
pany’s investors. Secondly, the
goodwill of an acquired company
is only part of the acquirer’s good
will, not
“Goodwill was not and is not
10
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asset
for the balance
sheet even though it may be the
most important asset to the in
vestor or stockholder,” Mr. Spacek
concludes.

Teaching by Computer
Key to Training Needs,
Diebold Group Says
Computer assisted instruction is
the technique industry should ex
plore for meeting its training needs,
a recent report of The Diebold Re
search Program recommended.
Sponsored by 160 major corpora
tions, the research program is a
continuing study of how changes
in management and information
systems affect today’s decisions and
planning.
“The rate of technological dis
placement is increasing,” the Die
bold report says, “and, as a result,
corporations must retrain more and
more of their older employees. At
the same time, many new employ
ees will be young adults and mem
bers of disadvantaged minority
groups. These people need special
training if they are to be produc
tive employees.”
Studying the labor force the re
searchers found:
typical worker
changes jobs 12 times in his life;
80 per cent of the work force make
a major occupational change at
least once; workers with high
school education or less are in
creasingly marginal to the econ
omy; all employees, even the mar
ginally trained, have raised their
expectations; and frequently em
ployees change jobs before master
ing the skill requirements of the
jobs they are leaving.
Computer assisted instruction of
fers the best hope for individual
ized employee education, the re
search group says. Curriculum can
be tailored to each student’s needs
and he sets his own pace for learn
ing. Additionally, statistical analy
sis of each student’s performance
is readily available.

To successfully implement CAI
in a company the research group
suggests five steps be taken. First a
corporate evaluation and develop
ment team should take a sample
CAI lesson. Then a programing
language should be decided upon
and the company should develop
a lesson of its own to be conducted
with a computer. The evaluation
team and a group of employees
who would typically take the
course should then try out the
computerized lesson.

Two further steps
From these three steps the prob
able costs of CAI, program de
velopment time, needed additional
equipment, benefits of CAI, and
employee attitudes should be rec
ognized by the firm.
Finally a full-scale training pro
cedure should be developed inte
grating CAI with traditional tech
niques.
By the mid 1970’s a prime tech
nique for corporate training pro
grams will be CAI, The Diebold
Research Program concludes.

Controllership Seen as

Possible Extension of

Facilities Management
One day soon companies may
contract their entire controllership
function out to a service organiza
tion, predicted John Hawk, vice
president of International Compu
ter Management, Inc., New York,
at the American Management As
sociation’s Sixteenth Annual EDP
Conference, held in New York re
cently.

Facilities management function
Mr. Hawk sees contracted con
trollership as the logical extension
of “facilities management,” a con
tractual arrangement that has
gradually become more and more
popular since early 1958 among
Management Services
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est increase shown in the entire
ment services committee, de
also takes charge of hardware ac
Half survey. As for accountants,
cided at
March meeting to
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the survey shows the greatest gain
form a group to explore the
The possibility of a management
was made by public accountants
recognition of non-CPA spe
contract handling the entire con
working in large-size firms with
cialists in public accounting
trollership function has already
one to three years’ experience. On
firms through some type of
been discussed by some companies,
an average salaries offered them
association, membership, and
Mr. Hawk told the conference.
rose 9.3 per cent. Last year they
accreditation by the AICPA.
earned from $9,500 to $12,000 and
The management services
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are
earning
from
committee
pointed out to the
Broader perspective possible
$10,500 to $13,000.
board that a growing number
“The use of data in taking man
An internal accountant starting
of management services per
agement action is the final step,
sonnel in accounting firms
with zero to one year’s experience
and that is usually taken by line
are non-CPAs. It suggested
in a large
can expect $9,000
organizations—not by the control
that the Institute should pro
to $10,500 a year as compared to
ler,” Mr. Hawk said. “The con
vide them with a greater op
last year’s offers of $8,000 to $10,trollership function basically is a
portunity to participate in
000. Here the average increase was
specialty in controlling and process
professional activities, as well
8.3 per cent.
ing certain types of data. Why not
as some form of recognition
enlarge the function to include all
of their qualifications.
Graduate degree
salary
data of an organization—both man
ually processed and automatically
A graduate degree adds 13 per
processed data—and let the data
cent to the accountant’s salary
management company run the
while last year it only meant a 10
whole show?
per cent increase. Having a CPA
“Can the data management com
certificate means an increase for
pany provide the broader look at
the public accountant of another
Keeps you
data that has been
hard to get
12 per cent while last year it was
informed
from the financially oriented con
worth only an additional 10 per
—Budgeting
troller?” Mr. Hawk asked.
cent on the job market. For inter
—Profit
nal accountants the CPA means an
Planning
average 11 per cent addition to the
—Corporate
base salary offered, but last year
New Programers’ Pay
Planning
it meant 10 per cent.

Exceeds Accountants’
For First Time
This year for the first time junior
programers have passed new ac
countants in starting salaries, ac
cording to figures reported in The
Annual Prevailing Salaries Survey
for 1970, compiled by the Robert
Half Personnel Agencies, Inc. The
survey covers the financial and data
processing fields.
Last year junior programers were
earning from $8,000 to $10,000.
This year they are receiving from
$9,000 to $12,000, a 16.6 per cent
increase. In addition they may earn
11 per cent more for any under
graduate degree and 10 per cent
May-June, 1970

Accountants at the manager level
both working internally in the large
and medium-size industrial firms
and publicly in medium-size firms
saw no change during the year in
the salaries they could command.
In large public firms managers could
get 1.9 per cent higher pay.
Consultants on the managing
level saw no increase in their sal
ary range, but juniors’ salaries rose
12 per cent. Last year a basic
salary of $10,000 to $15,000 was
being offered. This year juniors
can get $12,000 to $16,000. A grad
uate degree or a CPA certificate
means an additional 10 per cent;
having both brings the consultant
an additional 15 per cent over sal
aries quoted by the Half survey.
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Moreover the Datran system moves
data at 4,800 bits per second
whereas telephone speed is only
1,200 bits per second.
Datran says it can also offer
additional cost advantages over
common carrier transmission rates
since it offers a six-second mini
mum charge period as compared
with the phone company’s threeminute minimum. The rate for
transmission times greater than six
seconds is measured in six-second
increments.

Individual connections
DATRAN NATIONAL NETWORK

Proposed trunk line of Datran network

National Transmission Network for Business
Digital Data Only Is Proposed to the FCC
Claiming that transmission of
business data in digital form is
both too slow and too expensive
by common carrier, Datran (Data
Transmission Company) has pro
posed to the Federal Communica
tions Commission formation of a
national, thirty-five-city data trans
mission network that could serve
the majority of the nation’s com
puter users.
The suggested network would
also relieve the already overbur
dened phone lines of increasing
data transmission loads, company
officials pointed out.
Datran expects to invest
000,000 in establishing its network
once FCC approval has been ob
tained. The company proposes a
trunk line extending from San
Francisco to Los Angeles, across to
Dallas, up to Minneapolis and
Chicago, down to Atlanta, and then
up the East Coast to Boston.
Thirty-five cities containing more
than 56 per cent of the computers
in the banking, insurance, securi
ties, retail trade, manufacturing,
and transportation industries could
be served from this trunk line.
12
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Ten district offices will serve as
connecting inks between the trunk
line and microwave repeater sta
tions in each of the 35 cities. The
microwave stations in each city will
relay communications to individual
subscribers in that city.

Two transmission rates
Terminals can communicate di
rectly with other terminals in the
same city or with terminals across
the country through the repeaters
or the district office and the trunk
line. There would be only two
rates for transmission—local and
national. Thus the charge for a
message from New
to Phila
delphia would be exactly the same
the rate for a communication
between New York and Los An
geles, but messages between two
terminals in New York would be
at the lower local rate.
Datran says its rate structure
permits data transmission from
Boston to Los Angeles for $11.70
per hour as compared with tele
phone transmission rates of $26
per hour during business periods.

District offices can direct mes
sages to individual subscribers by
microwave, laser, and cable com
munications. The company says its
surveys have shown that most of
its potential subscribers are in
clusters—which could be large of
fice buildings, office building com
plexes, or even industrial parks.
The company plans to install
microwave terminals in these key
centers. Cable and laser links will
connect these microwave “drop
points” to the individual subscrib
er’s facilities within the building or
building complex.

Communications medium only
Datran says it will work solely
as a communication medium, not
making subscribers’ terminals it
self and not providing a data bank.
However it says the system can be
used with any type of terminal
the subscriber has, and it will pro
vide linkage to any commercial
data banks he wishes. Thus, if
a subscriber were also a subscriber
to the General Electric time shar
ing service, the General Electric
data bank could be drawn on at
considerably lower transmission
rates than are now available.
Datran said at the time of its
announcement that the FCC still
had to hear replies of the other
common carriers to the Datran
proposal, but that it expects to be
in business by late 1971.
Costs for the Datran service are
projected as $25 a month plus
transmission charges.
Management Services
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Cheapest Shipping Net
Among Several Points

The most economical shipping
patterns between multiple origins
and destinations can be determined
by a computer program recently
developed by McDonnell Automa
tion Company, St. Louis, Missouri.
TRANS 360 is a linear program
ing package that may be especially
useful to multiple-warehouse op
erators. McDonnell suggests that
petrochemical manufacturers, food
processors, and publishing houses
will find it particularly helpful.
The program is written in PL/1
for IBM System/360 computers
with a minimum of 128K of core.
TRANS 360 features free format
for input, automatic balancing of
supplies and demands, and the
ability to save intermediate com
puter solutions.
McDonnell will also process in
formation using TRANS 360 for
data transmitted to its St. Louis
office. It uses an IBM coupled 65/
75 computer and has been able to
solve 186 client problems, each
with 14 origins and 119 destina
tions, in 15.7 minutes of Model
75 time.
The TRANS 360 programing
package, including an object deck,
user’s manual, and thorough docu
mentation, costs $1,500. Clients
transmitting their information to
McDonnell pay in proportion to
the amount of core reserved for
their programs.

EDP traffic service
Another EDP service for ship
ping departments has been devel
oped by Numerax, Inc., of Engle
wood Cliffs, N.J. Quick Rate is
aimed at helping traffic managers
with routing, freight-bill pricing
and auditing, and transportation
planning studies.
The service is available on mag
netic tape in computer-readable
form or as a hard cover directory.
Information included in the data
base consists of 1.5 million motor
May-June, 1970

33 and 11B commodity rates, all
package rates, and air express. Up
dating is done
changes occur.
The 28-program system can as
semble all the rates which apply
between any two points within
the continental United States. It
requires 128
core and operates
under a 360/40 operating system.
Pricing for the service varies
with the number of origins, desti
nations, methods of transportation,
and special programing desired.
Prices range from $1,000 to $30,000.
The hard cover directory ranges in
price from $595 for an existing di
rectory to $1,500 for one that must
be compiled to specification.

‘Hardware Happiness’

Decried by Nadel at

out in
formation which is unusable or
outdated; costs too much; or pro
duces many information errors, it
is time for a change.

Industry learning
Another seminar speaker, Sy M.
Mendel, Honeywell apparel and
textile marketing manager, agreed
with Mr. Nadel that, “Most textile
and apparel management is not
sufficiently experienced in data
processing to evaluate computer
equipment effectively. . . . How
ever,” Mr. Mendel added, “the
competitive advantages offered by
computerized operations are be
coming increasingly obvious, and
the needle trades are slowly but
surely joining the age of instant in
formation.”
Mr. Mendel claims the needle
trades’ most costly mistakes are
overbuying and underbuying of
computer equipment.

Apparel Meeting
“Hardware happiness,” that dan
gerous state of mind which prompts
management to buy computer
equipment it doesn’t need only
because its neighbors are doing it,
has been diagnosed in the apparel
and textile trades by Robert B.
Nadel, CPA.
Mr. Nadel, manager for systems
and data processing of Hertz, Her
son & Co., spoke to textile and
apparel manufacturing executives
at a seminar entitled “Apparel
Data Processing—How Do You
Know When You Need It?” held
at The Philadelphia College of
Textiles.
He told the manufacturers that
within their industry there was a
“dangerous trend ... to purchase
equipment without exploring all
options.”

Three symptoms cited
Manufacturers should be aware
of three major symptoms that sug
gest a firm is ready for some kind
of computer equipment, Mr. Nadel
said. When management’s present

https://egrove.olemiss.edu/mgmtservices/vol7/iss3/2
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you need are here!
AUTOMATED BOOKKEEPING
offers a complete array of
computer programs
•
•
•
•
•
•

Payroll
Accounts Receivable
General Ledger
Financial Statements
Accounts Payable
Numerous Other Programs

... Programs ready to go — on our com
puters or yours!
...Programs at little or no
...Programs that are well documented!
...Programs that are now running and
serving many clients!

AUTOMATED
BOOKKEEPING
CORPORATION
55 West 42 Street, New York, N.Y.

Phone 212 695-6893
• Established in 1959 by CPA Data Processing Special
ists • If you’re involved in systems work, programming
or computer softwear, you owe it to yourself to discuss
with us your particular needs and requirements. No
obligation, of course.
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The "Eduputer"—the Link Trainer of computer programing

Government and Private Group in New York Cooperate

In Training Disadvantaged Workers for EDP Jobs
Computer console operators are
now being developed from the
ranks of New York City’s disad
vantaged. Their training will in
clude the equivalent of one year’s

“hands-on” experience.
The program is funded by the
U.S. Department of Labor through
an MA-3 and an MA-4 contract
with the Social Research Corpora
tion. This private, non-profit cor
poration has agreed to train and
place 2,500 people in the New York
City area in jobs for a group of 38
private companies interested both
in helping ghetto residents and in
gaining qualified EDP personnel.
More companies are expected to
join in the near future.
Part of the National Alliance for
Businessmen, the New York City
consortium is the country’s largest
group of
kind. Participating
14
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companies include: Macy’s, Oppen
heimer & Company, Korvette’s, Mc
Crory Corporation, and Abraham
& Straus.
Programming Sciences Corpora
tion and Marketing Survey and
Research Corporation are working
with the Social Research Corpora
tion on the training of EDP per
sonnel. Previously a program for
developing bank and retail clerks
was successfully undertaken by the
Social Research Corporation.
Besides console operators the
program will train keypunch op
erators and I/O quality control
clerks.
Consortium members will recom
mend disadvantaged people for the
program. These people will either
come from within the participating
for upgrading or be brought
to the firm’s attention through

community involvement programs.
In return, the firm promises to fill
a specified number of various types
of jobs with program graduates.
The Marketing Survey and Re
search Corporation will screen the
recommended applicants to place
those with inherent ability in the
appropriate courses. The Multiple
Personal Inventory Test employed
by MSRC has already helped to
place several hundred “unemploy
able” persons in permanent jobs.
Programming Sciences Corpora
tion is tailoring its console operator
course curriculum for this project.
The students will use the EDU
PUTER, which simulates the con
sole of an IBM 360/30 in much the
same fashion a Link Trainer pro
vides a realistic facsimile of an air
craft’s cockpit.
The EDUPUTER cuts costs
radically for the program since
expensive computer time is not
needed for training.
Although PSC can train console
operators in six weeks, it is believed
the disadvantaged will need eight
twelve weeks of training, partially
because of their lack of proper
environment for home study. The
first class of 20 students is now in
progress.
If upon completion of the con
sole operator’s course the student
is still unqualified, he will be
trained for a simpler job that he
can master.

Programing’ Added to
High School Curriculum
In Los Angeles Area
Perhaps in the near future aca
demic high school students will
have their humanities program
changed to require study of a lan
guage either human or mechanical:
French, Spanish, Latin, or com
puter.
Some 150 students in the Los
Angeles area have already opted
for programing.
In a course co-sponsored by
Management Services
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guage, we believe that we can help
formation systems, to be held
tistics, inaccuracies and rumors”
reduce the drop-out rate of these
at the Jack Tar Hotel, San
about every phase of a person’s life.
students.”
Francisco, May 18 to 20.
Among those included in the in
This pilot program began in the
An operational management
vestigating team are: Ralph Nader,
Compton district last August.
information
system in use at
research lawyer, Washington, D.C.;
the
Galion
Iron
Works, Gal
Roy Nutt, vice president of Com
ion,
Ohio,
will
be
outlined by
puter Sciences Corporation,
the
systems
manager
of that
Angeles; William Spencer, execu
concern.
tive vice president of First National
As in the past there will be
City Bank, New
City; Nicho
Possible Violation of
concurrent
panel sessions for
las Katzenbach, vice president
CPAs
only
considering EDP
IBM and former U.S. Attorney
Civil Liberties Through
involvement
and those cur
General and Under Secretary of
Data Files Investigated
rently actively involved in it.
State; Dr. John R. Pierce, execu
The same pattern will apply
tive director of the research sci
Can civil liberties survive if com
for informal orientation ses
ences division of Bell Telephone
puterized data banks of personal
sions on the evening of Mon
Laboratories; and Representative
information continue to grow un
day, May 18. There will
Cornelius E. Gallagher, Democrat
regulated? That is what a two-andbe concurrent software sup
from New Jersey. (See M/S, Marcha-half-year nationwide investiga
plier sessions on the after
April 70, p. 13.)
tion is going to try to find out.
noon and evening of Tues
The National Academy of Sci
day, May 19.
ences is sponsoring the project and
Louis Kessler, AICPA presi
the Russell Sage Foundation is fi
dent, will be the luncheon
nancing it with a $149,500 grant.
speaker on the opening day
National Computer
The 23-member investigating team
of the conference.
represents various viewpoints. Law
Registration fee for the first
Maintenance Firm
yers, professors, businessmen, sci
member of a firm attending
entists, and government officials are
Is Established
is $90; for each additional
included. The group has no official
member $70. Those wish
power.
A natural outgrowth of unbun
ing to attend should get in
dling, an independent computer
Hundreds of public and private
touch with Noel Zakin, man
maintenance company has opened
data banks are expected to be ex
ager, Computer Technical
its doors in New York, Dallas, Chi
amined by the group. These will
Services, AICPA, 666 Fifth
cago, and Los Angeles.
include files of credit investigating
Avenue, New York, New York
corporations, hospitals, churches,
According to Comma Corpora
10019.
universities, motor vehicle bureaus,
tion it is “the first major, inde
May-June, 1970
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The company says its services
should be of special benefit to cus
tomers with large, mixed computer
systems. Under a systems mainte
nance management agreement
Comma will coordinate the main
tenance requirements of all types
of equipment, main frame and
peripheral.
Peripheral manufacturers who do
not want to establish their own
maintenance staffs will also find
Comma’s services worthwhile, the
company says.
Company estimates place the
current computer maintenance mar
ket at $100 million annually. The
reconfiguration market will reach
$60 million annually by 1971,
Comma predicts.
Richard K. Puder, CPA, chair
man of the board and chief execu
tive officer of Comma, said that
between now and 1971 computer
equipment currently owned by
leasing companies will be recon
figurated on an average of at least
one and a half times.

Course for AICPA
Will Help Members

Give EDP Advice
course to enable AICPA mem
bers to direct and advise client
companies during their preparation
for and installation of a computer
system has been developed by
Computer Conversions, Inc., Jen
kintown, Pennsylvania.
The two-day course presents the
accountant with a master plan that
has been successfully used in many
actual installations. He is also given
a series of standard forms and
checklists to assist in conversion
activities and monitor progress.
Some of the activities the course
treats in depth are: planning and
scheduling, formulating a system
conversion team, converting files
and programs, training all con
cerned personnel, testing programs
and procedures, and evaluating the
system after installation. Specific
pitfalls typically encountered by
16

users installing computer systems
: People,
Events,
are
pointed
out. Techniques
The AICPA will give a pilot
presentation of the course May 11
and 12 in Cherry Hill, New Jersey.
Tuition is $140. If the program
proves to be successful it is ex
pected to be offered to state CPA
societies for scheduling throughout
the country.

Federal Funds for

Local Projects Located
By New Firm
The availability of Federal funds
for specific local projects can be
determined immediately with Com
puter and Business Management,
Inc.’s new FAIR (Federal Assist
ance Information Reporting) ser
vice, the company says.
CBM, a consulting firm with of
fices in Washington, D.C., and
Cleveland, designed this system for
state and city administrators. It en
ables officials to learn what funds
are available for local projects,
who grants them, and how to qual
ify and apply for them. West Vir
ginia is the first state to put FAIR
into operation.
FAIR’s files contain information
on more than 1,500 separate pro
grams offered by some 121 Fed
eral departments and agencies. In
Washington program analysts, re
searchers, and computer specialists
update the file weekly.
To use the information system
the subscriber places a telephone
receiver into his telephone data
set. He then types his question out
in English. Via the FAIR remote
access terminal it is translated into
computer language. The subscriber
then reads his answer from the
desk top video display screen. The
answer can be kept on the screen
long as desired and a paper
copy can be made.
Further information about FAIR
may be obtained from CBM at
1025 Connecticut Avenue, N.W.,
Washington, D.C. 20036.

Kit Is Available
For Self-Training

In PERT/CPM
A kit for self-training in PERT/
CPM and eventual application of
the skills learned has been added
to the product ine of the PERTO-GRAPH Division of Halcomb,
Associates, Inc., Sunnyvale, Cali
fornia.
The Industrial Manager’s PERT/
CPM Application Kit includes net
work examples of several types of
industrial programs. They show
how to work out detailed sequences
with significant milestones and how
to figure correctly resource utiliza
tion and duration times assigned to
each program activity.
Also included in the kit are a
reference manual, a workbook, and
supplies for network development
and construction.
The manual shows how to de
velop a critical path schedule with
or without computers. It explains
how to create realistic plans and
schedules and set up program man
agement control.
The kit may be ordered for
$49.50 from Halcomb Associates,
Inc., PERT-O-GRAPH Division,
149 San Lazaro Avenue, Sunnyvale,
California 94086.

Money Problems Overtake

Personnel Worries, Texas

Survey Indicates
Executives are worrying less
about getting trained personnel
and more about financial woes
these days, reports the Lifson, Wil
son, Ferguson & Winick, Inc., an
nual review of business.
Management consultants in Texas,
LWFW gathered the material for
its review from 80 chief execu
tives of southwestern manufactur
ing firms with net worth over
$1,000,000. Twenty-four per cent
of the respondents belonged to
Management Services
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firms with Management
less than $5,000,000
inMagazine
Auerbach
Data
Handling
Re
Services: A
of Planning,
Systems,
and Controls,
Vol. 7 [1970], No. 3, Art. 2
dollar sales annually, 23 per cent
ports are priced at $360 for the
from $5,000,000 to $10,000,000
first year’s subscription and $320
for each subsequent year. Under a
firms, 24 per cent from $10,000,000
to $25,000,000 firms, and the re
recent contract with the AICPA
Auerbach offers a special edition
maining 29 per cent from firms
of the reports to Institute members
 an
with more than $25,000,000 in
in public practice or on university
nual dollar sales.
faculties, for their private use.
LWFW found that many re
Members can order the reports
spondents felt government moves
for $190 a year through the AICPA,
to curb inflation are ineffective
666 Fifth Avenue, New York, N.Y.
currently inconclusive. Only one
out of eight executives felt these
10019.
moves would have a major effect
A recent report covered elec
tronic accounting machines, book
on his operations. LWFW reports
keeping machines, posting and bill
this is the first time in recent years
ing machines, and office account
that anticipated financial problems
ing computers. Typical coverage
have taken first place on the execu
Portable cathode-ray terminal
includes the history, development,
tive problem list over the shortage
construction, operations, and evalu
of trained personnel.
ation of the equipment described.
The general level of executive
ing sales presentations. Other appli
optimism is below that of 1968 to
cations envisaged by Logitron in
1969, LWFW found. The “opti
clude
inventory control, order status
mism index” used takes into ac
retrieval,
management and medical
count anticipated sales gains, profit,
information
systems, education, gen
and capital expenditures for the
First Portable Visual
eral
purpose
time sharing systems,
coming year.

and
ultimately,
perhaps, the home
Dr. D. M. Winick, managing
Terminal Shown by
market. (Logitron forecasts a $500
principal of the consulting firm,
Massachusetts Firm
unit price within five years.)
said, “By forecasting increases in
sales and production capacity with
A cathode-ray-tube computer ter
out comparable increases in num
minal
claimed to be the first fully
ber of employees, expenditures for
portable
one is being marketed
plant and equipment, advertising,
Office Unions? Don’t
by
a
one-year-old
manufacturer
or
& D, panel members obvi
of computer peripherals for the
Worry, Says
ously see the need for improved
business
real
time
market,
Logi
operations and tighter cost con
tron, Inc., of Cambridge, Massa
Office unions do not seem to be
trol in 1970.”
chusetts.
in the past, present, or immediate
The remote, stand-alone Logifuture prospects of 481 U.S. and
port/1 weighs approximately 25
Canadian companies surveyed by
pounds and can be plugged in to
the Administrative Management
any power source. When coupled
Society recently.
to a standard telephone headset
The AMS members surveyed
Keyboard Accounting
and normal voice-grade line, it can
represented offices with an aggre
be placed in instantaneous real time
gate of 150,000 employees. NinetyMachines Evaluated
communication with any time shar
three per cent of all the U.S. com
ing computer anywhere, according
panies questioned said that none
In New Report
to Logitron.
of their staff members belonged to
A comprehensive evaluation of
The unit is priced at less than
a union.
$3,000 and also will be available
all types of keyboard-type elec
Of all the members polled 91 per
under various leasing arrangements
tronic accounting machines has
cent said they had no office union,
been added to the Auerbach Data
ranging in cost from $69 to $150 a
4 per cent had total unionization,
month. It can be delivered within
Handling Reports. The three-vol
and 5 per cent had partial unioni
ume analytical reference series
60 days.
zation. Thirteen per cent of the
covers all types of computer sup
The more than 1,000 units or
Canadian respondents had total
port equipment.
dered so far will be used by time
unionization, and 9 per cent had
sharing salesmen for on-customer
The looseleaf reports are up
partial unionization. In the U.S.
dated regularly. New reports are
site demonstrations and insurance
only 3 per cent had total unioniza
issued quarterly.
representatives for calculations durtion and 4 per cent had partial.
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